Procedure to create a SolidWorks Rx Recording file
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2. Click on Problem Capture, and then Begin Recording

[ SolidWorks Rx
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(%) a. Re-Create the problem
This tool will
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® b. Describe the Problem

® c. Package

Include all assaciated

Files to be Packaged:

ﬁHume WDiagnnslics é\'Syrsh:m Maintenance  “#Problem Capture @

rour problem in SolidWorks.

lick on Begin Recording to open SolidWorks A video journal
of the session will be captured. Re-create the issue, close
W SolidWorks, and return to SolidWarks Rx.

Write a step by step explanation of your problem

dWorks files. To view these files, click Files &

< Addins

Estimated Zip Size: 219 KB




3. Select Capture Problem using the Document Issue from last SolidWorks Session, OK

Files & Logs
g:

Not Done
Click on Begin Recording to open SolidWorks. A video journal
of the session will be captured. Re-create the issue, close
SolidWorks, and return to SalidWorks Rx.

b. Describe the Pr

Re-create the problem

Wiite a step by step
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Capture Opfions
() Start SolidWorks and re-create the problem.

c. Package Record with video

TELE BENELE @ Documentissue from last Soli

Files to be Packagel

SolldWorks Rx Repor Performance Log

Dr. Watson Log 0 bytes Application Event Log 0 byles
Related SolidWorks Files 0 bytes System Event Log 0 bytes
File Access Log 0 bytes

Save packaged ZIP file to: ‘ <My Documents>\SW Log Files

iles & Logs

Enter a description including the steps taken to produce the
problem. the problem category, and your contact information.

Include all associated SolidWorks files. To view these files, click Files & Logs.

Files to be Packaged: Estimated Zip Size: 1.21 MB
System Information 0 bytes Video Log 0 bytes
SolidWorks Seftings 234MB SolidWorks Journal 1.32KB
SolidWorks Rx Reports 155KB Performance Log 264 KB
Dr. Watson Log 0 bytes Application Event Log 2.06 MB
Related SolidWorks Files 0 bytes System Event Log 9.06 MB

File Access Log 58 bites

Save packaged ZIP file to: | <My Documents=>\SWV Log Files




Complete all fields as appropriate

B, SolidWorks Rx - | | =B ®
[ File Help
) Home 71 problem Capture Details

@ SolidWorks Version: SolidWorks 2008 Service Pack: SP5.0
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summary:  SolidWorks error

Description:  gtap 4 -
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etc as the problem occured
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NotDone

Impact | Critical '] @

Category: { ']

Name: YourName

E-mail:  Yourmail@web.com

Phone: | 12345576
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5. Click on Browse to select a location to save the file
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Browse For Folder

Select a folder in which to place the generated problem report zip
fie.

‘System Information 127M8 Video Log 0 bytes
SolidWorks Setiings 234MB SolidWorks Joural 1.32kB
‘SolidWorks Rx Reports 170KB Performance Log 264KB
Dr. Watson Log 0 bytes Application Event Log 20818
Related SoliaWorks Files 0 bytes System Event Log 9.06 MB
File Access Log 58 bytes [ 1% Computer 2
Folder:  Deskiop
<My Documents>\SW Log Files

Make New Folder

Add Files to include the
relted to the issue. Click Package Files to zip file these
uments into the directory indicated above.




6. Click on Package files
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a. Re-Create the problem

This tool will create a record of your prablem in SolidWorks

b. Describe the
Wite a step by

Dr. Watson Log 0 bytes Application Event Log 206 M8
Related SolidWorks Files 0 bytes System Event Log 906 MB
Flle Access Log 58 butes

Save 2IP fila to:  C:\Users\johan. ODI\Desktop

7. Email this .zip file to support@mecad.co.za
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