
Procedure to create a SolidWorks Rx Recording file 

1. Start SolidWorks Rx 

 

2. Click on Problem Capture, and then Begin Recording 

 



 

3. Select Capture Problem using the Document Issue from last SolidWorks Session, OK 

 

4. Click on Describe Problem 

 



 

Complete all fields as appropriate 

 

5. Click on Browse to select a location to save the file 

  



 

6. Click on Package files 

 

7. Email this .zip file to support@mecad.co.za 
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